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The Service will put in place arrangements to ensure that the equipment and personnel resources needed 
to manage spate conditions, can be put in place prior to predicted events, or brought into operation at 
short notice, in the event spate conditions occur without warning. This includes the use of contractual 
and voluntary staffing arrangements as well as 13/16 arrangements, national resilience arrangements, 
buddy arrangements with other FRS control rooms and national arrangements under Operation Willow 
Beck 

 

The Service will put in place effective procedures for managing and prioritising attendance at incidents 
during spate conditions on a risk-based approach to ensure that life risk incidents are given the highest 
priority. 

 
The Service will ensure through its mobilising arrangements that officers required to attend internal or 
multi agency tactical or strategic meetings have the correct level of training and have maintained 
competence to the required level in line with the principles in PODPOL04. 

3. Policy Implementation: 

This Policy will be implemented by means of the following documents accessed electronically within 
Intranet Portal: 

 
 

• RESPOL08 Emergency Call Management 

• RESPOL03 Operational response policy 

• PODPOL04 Training 

• Emergency Response and Recovery V5 October 2013 

• SI 0076 Operational Support Room 

• SI 0415 Provision of Resources during Periods of Sustained Operational Activity and or Spate 
Conditions 

• SI 0441 Recall to Duty Scheme 

• SI 0801 Secondary or small fire strategy 

• SI 0197 Welfare Unit 

• 0868 Severe Weather Warnings 

• SI 0888 Fire Tactical (Silver) and Fire Strategic (Gold) meetings 

• SI 0879 Community Tension Monitoring Procedure 

• SI 0912 Fire Control Staffing 

• Surrey Buddy arrangements 

• NWFC Buddy arrangements 

• FCG 1.1.0 Emergency Call Management and Mobilising 

• FCG 1.1.1 Multiple Calls and Multiple Incidents 

• FCG 8.1.0 Operation Willow Beck 

• FCG 8.2.0 Mobilisation Procedure 

• FCG 8.3.0 AURA Operating Procedure 

• FCG 8.4.0 MAIT Operating Procedure 
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The Spate Conditions Policy should be also read in conjunction with the Emergency Call Management 
Policy 

All Policies can be found on the Website 




